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Abstract:

The Pain, agitation and delirium guideline (Devlin et al 2018), highlights a significant gap in the research: the lack of qualitative evaluation of the role that families play in reducing the stress of critically ill patients and facilitating non-pharmacologic interventions to manage delirium. Overall, the current literature indicates a lack of consensus between findings regarding the use of family-based interventions within ICU. There is a limited focus on specifically family-based intervention in ICU to manage delirium. 9 interviews took place with former ICU patients and their family members to explore their perceptions on delirium management in ICU and family involvement in its management. The analysis of the interview data identified the four following themes: understanding of delirium, delirium management, family-based interventions and impact on the family.  The study results and analysis highlight some important findings as to how patients and their family members perceive delirium and its management with ICU. Which are supported by findings from current literature encouraging the integration of family into patient care to assist the management of delirium, improving partnerships with family to provide personalised care. non-pharmacological interventions to manage delirium. The perceptions of the former ICU patient and their family gained and the analysis may be able to inform the development of a non-pharmacological tool or intervention to allow better management of delirium when it develops. Overall, this study has highlighted the need to involve and communicate with family more: educating them on delirium and techniques to manage delirium, finding out about the patient’s life to develop ways this can influence personalised delirium management, and supporting families to cope with their loved one being critically ill and experiencing delirium. Particularly, focusing on the aspects of care: sleep, presence of family and the impact of health care professionals. 
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