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Abstract (300 word limit)
Purpose -The study investigated the perceptions of milk producers on milk quality and safety.
Design/methodology/approach- Randomly selected large-scale farmers (n=78) and small-scale farmers (n=126) were surveyed using semi-structured questionnaires. An ordinal logistic regression was used to estimate the probability of farmers considering milk quality parameters being important.
Findings- Large-scale farmers were 3 times more likely to consider breed type affecting milk quality compared to their small- scale counterparts (P<0.05). The farmers aged over 30 years were 3 times more likely to indicate that hygiene affected milk quality compared with the younger farmers. The likelihood of milk transportation affecting its quality was 4 times higher in small-scale farmers compared to the large-scale producers.  Post milking contamination of milk was perceived to occur during transportation by small-scale farmers, whilst commercial farmers ranked storage as the important source of contamination post-milking. There was a difference in ranking of causes of milk spoilage between large and small-scale farmers (P<0.05).  Udder diseases were ranked first by large-scale farmers while small-scale farmers ranked cow environment as the major cause of milk spoilage. The likelihood of milk safety being important was two times higher in large farms compared to small-scale farms.  Factors that affected milk quality included hygiene, breed, transportation and storage. 
Practical Implications- Understanding farmer perceptions enables regulatory agencies, policy-makers and the dairy industry stakeholders to put in place strategies that assure profitable and safe production of milk. 
Originality/Value- Differences in perceptions of large and small-scale farmers on factors affecting milk quality and safety was established. 
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