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Abstract
Measuring the impact of wellness and reablement programs is a complex task given the diversity of approaches and models being used to meet the goals of this approach to care in the home. The recent publication of the 2018 Wellness and Reablement Report Outcomes indicated that of the 1,025 providers that completed the report card, some 57 per cent of them reported that they measure outcomes in the form of surveys, care plans and feedback from clients. Knowledge of a strong causal relationship between services provided and the final outcome enables confidence in assuming the care provided was largely responsible for the outcome achieved. Through the use of The Australian Community Care Outcome Measurement (ACCOM) some service providers are have been able to develop a baseline of consumer’s functional ability, and social care related quality of life (SCRQoL) and use this information to plan and implement programs aimed at improving and maintain levels of ability and wellbeing which demonstrate the impact of their services and programs under a wellness and reablement model. This paper will reflect on some of the experiences by 4 service providers in Brisbane and Sydney in implementing the ACCOM tool to measure and demonstrate the impact of their wellness and reablement approaches to care. 
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