
DIANN MARTIN, PhD, RN
900 Amherst Lane

Wilmette IL. 60091 
Email: diannmar@aol.com
Cell Phone: 847-917-0788
IL Registered Nurse #041.156676

WI Registered Nurse # 221710-30

CA Registered Nurse # 832069

Experienced academic and clinical leader with a team focused approach to change management.  Extensive experience in leadership positions in nursing education, distance education, healthcare transition consultant and home health practice.   Strong skills in organizational development, operations management, quality enhancement, consultation, cost containment and productivity enhancement. Recognized industry author, lecturer, teacher and consultant in quality and process improvement, program development and innovative clinical practice.  Leader of innovative online nursing and health science higher education programs and directed launch of five successful accredited academic programs.  Expert in home health and hospice leadership and management. Experience in health education simulation including virtual case studies, mid and high- fidelity simulation and debriefing. 
WORK HISTORY

RoadScholars/RN/the Conscious Nurse Academy LLC. A Nursing Education Company April 2014-present

President/Owner


RoadScholars/RN provides nursing education programs and consulting to colleges, universities and schools of nursing nationwide. Faculty development and curriculum enhancement services available along with preparation for program accreditation and expansion.  In addition, we offer The Conscious Nurse Academy which is an online mentoring and learning experience for new nurse faculty and new nurse managers. The program is conducted on an online learning conference system. Service learning and study abroad programs are offered to faculty and students in nursing and health science. Dr. Martin also provides lectures, workshops and key note speeches on a variety of topics related to nursing professional and personal development. 
Herzing University Brookfield Kenosha Campus: March 2015-May 2016
Dean of Nursing and Professor of Nursing 


Provided direction and leadership to on-ground BSN program and lead faculty in curriculum, accreditation, simulation and clinical experiences. Improved NCLEX pass rates to meet the Wisconsin Board of Nursing standards, program accredited by CCNE.  Current student population of 340 students and 29 faculty across two sites. 
Concorde Colleges-March 2013-April 2014
National Director of Medical and Nursing Schools

Central Office: Mission, Kansas 


Provided academic and operational leadership to 16 campuses for nursing programs including Practical and Vocational Nursing, Associate Degree Nursing, and Bachelor’s Degree in Nursing Degree Completion Program.  Initiated online curriculum for BSN students and in design stages of development of 3 MSN tracks.  Additionally, direct the academic programs for 17 Medical Assisting Programs and 4 Patient Care Technician programs.  These programs account for over 50 % of the College student body and 60% of the faculty.  Directly supervise 3 regional clinical nurse education specialists and an administrative staff. 
Ameritech College-July 2012-February 2013
Program Director 
Online RN to BSN Degree Completion Program 


Developed and preparing for launch of the College’s first baccalaureate degree program in nursing as an online RN to BSN degree program. Responsible for curriculum development, faculty recruitment, program accreditation and academic leadership. Assisted with design of medical billing and coding curriculum revisions and online program. 
Colorado Technical University 2010-2012
University Program Director of Nursing


Direct the ground and online nursing programs consisting of PN, Associate Degree and RN to BSN Degree completion programs for the University.  Responsible for program accreditation, curriculum development and faculty management for programs.  Teach in online RN to BSN degree program in Nursing Capstone Course. 
DeVry University Online September 2008-2010
Program Director Health Sciences: US Education Division/DeVry University:


 Developed and implemented health programs in Respiratory Therapy, Medical Imaging, Health Care Administration and Health Information Technology for the online component of Apollo Colleges and Western Career College. Responsible for accreditation and program direction.

Faculty Member Chamberlain College of Nursing:  a for-profit publicly traded company with national and regional academic programs for both online and ground students. Teach regularly in undergraduate program and achieve among the highest student evaluations for course outcomes. 
Nurse Educator/Nurse Consultant April 2008-September 2008
· Unitek College: a for profit health care college in Northern California

· Consulted with owners and senior leaders to develop an online division within their college including nursing programs and related health sciences, prepared operational implementation plan, assisted in review and selection of course content and campus management software. Designed plan of study and course descriptions
· Western Governors University, Salt Lake City Utah: a national not for profit distance education university with over 30,000 students founded by 11 Governors in 1998


May 2008-present   Nursing Consultant /Nurse Educator

Assist in preparing accreditation report and self study for Commission on Collegiate Nursing Education. 
· Chamberlain College of Nursing, Addison Illinois: a for profit college owned by DeVry Inc.  providing both ground based and distance education programs for nurses
  
July 2008 Administrative Consultation

Assist President of School of Nursing with review of program needs for MSN launch, conducted feasibility study for RN to MSN program online
· University of Illinois-Chicago, College of Nursing Illinois Campus: a not for profit state supported institution of higher learning, 

August 2008 providing consultation on a federally funded grant project to deinstitutionalize elderly, mentally ill and developmentally disabled adults and maintain them in the community. Consulting on quality outcome measures, risk assessment and risk mitigation strategies.

· Dissertation and Thesis Consultant: national network of scholars providing consultation and assistance to students in completing their dissertations and theses 
Independent contract consultant to nursing and health care professional students for dissertation support including editing, format, review of research questions and methods and preparation for defense
Dean, School of Nursing and Health, Kaplan University 2005-2008:  For profit distance education company owned by the Washington Post Company with enrollment of over 45,000 online students and 79 ground campuses 
Directed the School of Nursing including the On-Line Nursing BSN Degree Completion Program, Associate Degree Program and MSN programs and on ground programs in Medical Office Management, Medical Assistant, Medical Transcription.  Lead departmental faculty development, curriculum, and program accreditation, budgeting and cost center management.  Enrollment stood at over 1500 students Conducted feasibility studies and launch of Health Science programs in Medical Assisting, Medical Office Management and Medical Transcription.   Managed all School of Nursing staff   including faculty, academic advisors, admission advisors, instructional designers, and Assistant Deans and Academic Chairs.   Taught   online courses in Nursing Leadership, Parish Nursing.  
Major Accomplishments as Dean of School of Nursing:

· Grew School from 48 students in BSN completion program to 800 students in three online and blended learning nursing programs at BSN, A.D.N. and MSN levels. MSN approved by Higher Learning Commission in August 2007 and launched with 2 specialty areas in November 2007. 
· Increased faculty from a team of three to 31 full and part time faculty with 60% at doctoral level 

· Obtained full accreditation by Commission on Collegiate Nursing Education for BSN program

· Obtained state approval for BSN program by Iowa Board of Nursing and provisional approval for A.D.N. blended learning program by Florida Board of Nursing
· Designed feasibility studies and launched Health Science programs in Medical Assisting, Medical Office Management and Medical Transcription 

· Achieved highest academic performance indicators within Kaplan University including student retention rate, student satisfaction scores and faculty teaching measures 

· Designed courses in Parish Nursing and Nursing Leadership on eCollege platform
· Taught online students in undergraduate BSN completion program in Nursing Leadership

· Developed and implemented Nursing Distinguished Scholar lecture series for University 

· Developed new faculty orientation for both online and hybrid learning faculty in School of Nursing and Health Science. 
Senior Associate, LM Cantone and Associates 2001-present Chicago, IL.: Privately owned national medical-legal nurse consulting company in home health, hospice and private duty industry 
Implement operational and clinical systems in support of prospective payment systems. Conduct corporate compliance audits and staff compliance training for home care and hospice programs.   Assist organizations in reducing operating expenses, and increasing profitability.  Provide leadership to implement an assisted living private duty program for a Chicago area private duty company.  Assist in preparing agencies for accreditation of home health and home infusion programs.   Conduct mock Joint Commission surveys and survey preparation studies. 
Director of Clinical Operations, Patient Care Inc. West Orange, NJ.   2004-2005: a national for- profit home health and private duty company with 35 branch offices nationwide  
Directed clinical and operational systems of branch offices. Responsible for program quality, regulatory and accreditation compliance.  Hired and trained administrative staff.  Designed clinical programs and staff education for nursing management teams. 
Administrator, Elmhurst Memorial Home Health and Hospice, Elmhurst IL. 2001-2005 hospital affiliated home health agency and hospice in suburban Chicago with patient census of 500-600 patients 
Provide executive leadership and strategic direction for a hospital based home health care system. Lead the organization to successful accreditation by the Joint Commission on Accreditation of Healthcare Organizations, achieved highest patient satisfaction scores within the health system. Direct staff of 125 clinical and business staff. 

Executive Vice President, CareMed Chicago 1998-2001
Administrator for one of the largest multi-service home care companies in Illinois. Management responsibility for home care, hospice, and private duty programs with revenue of $27M, staff of 310, and caseload of over 1,200 patients. Design clinical and operating systems to respond to prospective payment. Provide oversight of corporate compliance initiatives and serve as Compliance Officer for CareMed. Implement home telemedicine program and serve as invited speaker for international conference on telemedicine sponsored by British Government. 

Partner, CurranCare, LLC.  Chicago, IL.  1996-2001 a national home health care and case management consulting and management firm
Served as interim director of home care departments of Lake Forest Hospital Home Care, Lake Forest Illinois, Holy Cross Hospital, Chicago Illinois, and Middlesex Community Hospital, Middletown Connecticut. Assisted in numerous national clinical and operational assessments and organizational improvement engagements at hospital-based home health providers. Assist in sales efforts, staff recruitment, and design of assessment strategies for the company. 

Executive Vice President, Chief Operating Officer CareMed Chicago (formerly the Visiting Nurse Association of Chicago) 1991-1996
Senior clinical executive for VNA of Chicago, manage transition in ownership of company to the University of Chicago Health System. Provide leadership for information systems, home health program, hospice, private duty and infusion pharmacy. Direct accreditation and regulatory compliance for the company. 

 Executive Vice President, Chief Operating Officer/Acting CEO Visiting Nurse Association of Burlington Vermont 1990-1991
Direct clinical operations for largest social service agency in Vermont, including home health, hospice, infusion therapy, adult and child day care and Foster Grandparent Program. Facilitated agency participation in education of undergraduate nursing students from University of Vermont College of Nursing. 

Director of Clinical Services, Rush Home Health Service and Instructor of Nursing, Rush University, College of Nursing, Chicago, IL.  1985-1990
Provide day to day management of a hospital based home health program at a large academic medical center. In addition, serve as teacher practitioner for undergraduate and graduate nursing students at Rush University, College of Nursing. Serve as instructor in Home Health MSN program and health systems management courses. 

 Director of Professional Services, the Visiting Nurse Association of Evanston 1978-1984
EDUCATION
Continuing Education-2006/Master’s Level Courses 
University of Illinois Online Teaching Courses Completed 

Instructional Design for Online Courses

Student Assessment in Online Learning 

Curriculum Development
Service Learning Faculty Development Seminar, Quito Ecuador, May 2016
PhD.  1990
Nursing: Dissertation: Classifying Home Health Patients based on Resource Consumption 
Rush University, College of Nursing, Chicago Illinois

John and Helen Kellogg Scholar, 1987

Masters Degree in Community Health Nursing, 1986

Community Nurse Practitioner

Rush University, College of Nursing, Chicago Illinois

Bachelors Degree in Nursing, 1974
Loyola University of Chicago 

ACTIVITIES/MEMBERSHIPS
2017 Appointed to Center for Healthcare Innovations

Professional Advisory Board

2017 Appointed to Membership Committee-Illinois Nurses Association 
2006-2007

Appointed by Iowa Board of Nursing

Task Force to Re-Write IBON Education Regulations

Appointed by Village Trustees
Chairperson, Senior Resources Commission

Village of Wilmette, Illinois   2000-2006
Memberships
2012-present 
American Organization of Nurse Executives

2012-present International Higher Education Teaching and Learning Association

Board Member: Health Professionals Education Liaison

2012-present American Nurse Informatics Association 

2010 –present Healthcare Financial Managers Forum

2009-present American Healthcare Information Management Association 
2005-National League for Nursing 

2011 National NLN Nurse Educator Summit content reviewer
Presenter at NLN National Educational Summit in Orlando (2011) Embedding QSEN Standards in an Online BSN 

Program

2008-Present American Holistic Nurses Association

2006-present Reiki Master Teacher 
Member American Compliance Institute

2000-present
Sigma Theta Tau-Gamma Phi Chapter Member
Member 

American Writers and Writing Programs Association 

Professional Presentations

April 2015 American Nurse Informatics Association Annual Conference Philadelphia PA

Presenter: Building your platform and growing your career presence 

September 2020 Women and Spirituality Conference Rochester MN

Presenter: Living a Successful Life 

TEACHING/FACULTY APPOINTMENTS:
Regis University, Denver Colorado 2010-present 
MSN Program Affiliate Faculty: Teach Advanced Management Concepts in Online Form
Saint Xavier’s University, Chicago Illinois 2013-present

MSN Program: Nursing Informatics and Technology

University of Phoenix July 2012-2014
Faculty

School of Advanced Studies Doctoral Dissertation Chair-July 2012-present 

Nursing PhD Program 

Herzing University: 2011-2013
MSN Program Faculty Adjunct Instructor: Nursing Research and Scholarly Project, Nursing Leadership, Course Designer: Nursing Informatics and Technology Course

Capella University, Minneapolis, Minn. 2015-2017

MSN Program Adjunct Faculty 

Informatics and Technology for Nurse Educators

Evidenced-based practice in population based nursing education 
University of Phoenix July 2012-2014

Faculty

School of Advanced Studies Doctoral Dissertation Chair-July 2012-present 

Nursing PhD Program 

Herzing University: 2011-2013

MSN Program Faculty Adjunct Instructor: Nursing Research and Scholarly Project, Nursing Leadership, Course Designer: Nursing Informatics and Technology Course
Thomas Edison State College: 2011-2016

 Faculty Mentor MSN Program Nursing Informatics & Legal Environment 
Colorado Technical University-2010-2012

BSN Degree Completion Program: Teach Nursing Capstone Course, Nursing Research, Healthcare Informatics, Nursing Informatics, Challenges and Trends in Contemporary Nursing, Served as Subject Matter Expert designer for Nursing Informatics Course all for Online Delivery 

Carrington College, Health Care Management Program: served as Subject Matter Expert to design online courses in Materials Management for BS in Healthcare Administration and Healthcare Finance courses

University of Westchester, New York

2011: Subject Matter Expert/Course Developer for Health Care Management Course for Undergraduates

Publications 
Canfield, J. and Martin, D. (2017) Mastering the Art of Success. Celebrity Press 
New York Times and Amazon Best seller

Martin D. (2008) How to Survive Clinical. Kaplan Publications. 
Martin, D. (2007). Medical Assistant Review Textbook. Kaplan Publications. 

Martin, D (August 2000). PPS Preparation: Clinical Case Management, the Remington Report.
Martin, D (1996). Trends and Issues in Home Health, Nursing Economics, Vol. 14, No. 6.

Martin, D and Martin, K. (1996). How Can the Quality of Nursing Practice be measured? Current Issues in Nursing, 5th Edition.  McCloskey and Grace (Eds.) Mosby. 
Simulation Projects

Developer for University of Beijing Simulations in Medical Surgical Nursing and Trauma Nursing 

Virtual Simulation Developer for ATI Testing: Real Life Clinical Reasoning Scenarios, Debriefing and Educator Implementation Guidelines and Manuals
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