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Abstract
Aim. To describe patients’ experiences and needs with lifestyle counselling in family practices.
Backround. Lifestyle counselling in family practices is the main strategy for influencing the risk factors of lifestyle-related chronic diseases and it requires a partnership with the patient. Health care workers acknowledge that patient-side barriers are the main obstacles to efficient lifestyle counselling. Research regarding patients’ experiences with, and needs for lifestyle counselling would enable to support patients’ efforts to make lifestyle changes and as a result lifestyle counselling could be effective and patient-centered.
Design. Qualitative, empirical, descriptive research.
Method. Data was collected through semi-structured interviews. The sample (n=15) consisted of patients from two family practices who have been diagnosed with type II diabetes or hypertension or had cardiovascular disease risk. To analyse the data, an inductive content analysis method was used.
Findings. Data analysis led into the development of subcategories which were divided under two main categories: patients’ experiences about lifestyle counselling and patients’ needs about lifestyle counselling. Patients` experiences encompassed experiences with a counsellor, counselling service recipient and counselling process. Patients' needs in relation to lifestyle counselling included needs concerning professionalism and individuality.
Conclusions. Counselling must be patient-centred, based on the patient`s needs and individual peculiarities and should not be general. Mere talking is not sufficient, the patient`s motivation must be found and strengthened. In order to favour patient centred nursing aid, it is necessary to enhance the counselling abilities through motivational interviewing methodology based counselling training.
