
                                                                                                                 [image: image1.jpg]


                            

Title: Health insurance and satisfaction of patients with health services and system.
Name:Hashim Mehmeti                                                  
Center for Psycho-Social and Medical Research, Kosovo
The health system in Kosovo is a flow system designed to be managed at 3 levels of health care. Management systems are divided into primary, secondary and terciary (Kosovo Assembly, 2004). According to KDI (2011) functional health insurance systems are a must to enhance the quality of health services. Since 2011 it has been tried to create drafts to implement health insurance but still without success (FES, 2018). The purpose of this research is to assess the need for health insurance in Mitrovica and also to assess the satisfaction of citizens of this municipality with health services and system.

In this survey a sample of 123 participants (50.8% male), all citizens of Mtrovica, were recruited. The mean age of the respondents was 24.4 years. To collect attitudes and evaluation of the health system from participants, an instrument was developed based on some data from the scientific literature.

The results show that only 26% of the respondents have health insurance. Moreover, the need for health insurance is extremely high. About 54% of respondents consider that health services are moderately satisfactory, while 79.5% of citizens consider that health insurance would improve the health system.

Most citizens of Mitrovica consider that health services are moderately satisfactory. Health insurance is and is seen as important by Mitrovica citizens based on assessments of the functioning of health systems.
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