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Abstract
Background: Health information exchange (HIE) describes making protected health information available to providers and health systems to promote continuity of care. HIE is not always readily available. Also, many times when HIE is available it is not being utilized by providers, nurses, and staff. This problem is extremely evident in the clinic setting. Aim: The aim of this contribution is to bring more awareness to the adoption and use of HIE. HIE processes are still being developed and implemented. As a result, this topic is not discussed enough. Methods: The method utilized was survey, education, and standard implementation in a clinic setting. Providers, nurses, medical assistants, and administrative staff were surveyed on whether or not they use HIE tools provided by the health system. Next education on the HIE available and its capabilities was presented. Finally a standard for HIE practices was presented and approved by the providers and staff.  Findings: The providers saw improvement in response times between them and the patient. Providers spent less time having to request records and saw a decrease in the lack of complete health records. Patients experienced better outcomes and greater satisfaction compared to the other clinics in the same service line. Conclusion: Due to lack of time and resources allotted for this contribution it is limited to one clinic setting. The lack of use of HIE was an issue previously in the clinic I am most familiar with. Based on the findings through the surveys and patient satisfaction data collected, HIE promotes better outcomes by fostering continuity of care, creating well-informed patient-provider encounters, and increasing patient satisfaction.
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