Healthy Work Environment: Concept Analysis
Asma Al Yahyaei RN, MSc, PhD candidate, Debbie Carrick-Sen PhD, MSc, PGCE, RM, RN, Alistair Hewison PhD, MSc, RN
University of Birmingham, Birmingham, UK

p—

Background: One of the most effective ways of Conclusion: The concept of a
retaining staff and enabling healthcare healthy work environment is
organisations to redress the nursing workforce Anteceden | Diversity Professional Organisation Good and safe complex and has important
shortage, is to create a healthy work awareness | Standards al policies physical implications for practice and
environment (HWE). This results in high levels of research. This concept analysis

nurse productivity and positive patient
outcomes. However, there is little consistency in
existing definitions of a HWE in the nursing

contributes to the
understanding of HWE by
producing a more precise
literature. Effective definition which can inform

Teamwork Development research in this area and
_ . , +Effective Effective ~ Adequate  Empowere!  opportunity identifying strategies to
Aim: To examine how the concept of a HWE is 8l communicatio leadership staffing  employees  Training improve the working

used in the nursing literature and develop a more Attributes «Colaboration Promotion environment and thus patient
precise definition of the concept. care.

Implications: The findings of

Method: A concept analysis was conducted

= this concept analysis

using Walker and Avant’s model to clarify the ~ @ emphasise the importance
main attributes, antecedents and T—— of creating a HWE for
consequences of a nursing HWE. The literature R nursing and patient care.
on HWE :'nd 't; GRS ELC terrlmows st OIZt:;nLed Improve the Good organisational Increase patients’ The contribution of this
BN B G ATALest, PLIINIGE, & ' L employees’welloging ~ Teputation satisfaction paper is the development of
Business Source Premier (EBSCO), and - I " a precise definition of the

P i Reduce turnover TIRIYEE Improve patients’ :
?sycINFO and I'BSS databases. Papers written francial Status oo concept in order to advance
in English published between 1990 and 2017 Improve nurses' research. In addition, it
were retrieved. However, some seminal work morale lEies e SreEs
prior to 1990 was also retrieved during el ermrE e
searching for relevant references. Cases and = need to address to improve
empirical referents were constructed to clarify Figure 2: Healthy Work EnvironmentModel (HWE) nurse well-being and

the concept and support the analysis. organisational outcomes.




