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[bookmark: _GoBack]The acceptance of users is critical for the successful implementation of ICT-enhanced quality improvement tools, for which little research exists in long-term care settings. This study applies the Unified Theory of Acceptance and Use of Technology (UTAUT) model, reliable instrument and its variables to explore the factors related to the acceptance of a newly developed quality improvement information system based on computerized resident assessments (hereafter QIIS) by long-term care staff. 
A multicenter cross-sectional study was conducted in a representative sample of 89 long-term care organizations in Korea. A randomized stratified sampling approach was used to recruit 126 long-term care workers, mostly nurses, who received training and assessed long-term care residents using QIIS for at least one week. A structured questionnaire was used to assess their acceptance of QIIS and its factors. Structural equation modeling (SEM) techniques were applied for analysis.
The study determined that performance expectancy, social influence, satisfaction, cost effectiveness (p<0.05) had a significant effect on the subjects’ behavioral intention, whereas effort expectancy and facilitating conditions (p<0.05) had no significant effects. Furthermore, age and education showed moderating effect on these variables. 
The long-term care workers’ intentions to use QIIS were particularly influenced by personal belief on increased performance or reduced cost by using the system. Age and education were found to be important moderating factors, yet institutional factors such as ownership, size were not significant. For further research, more contextual factors should be investigated to determine successful implementation of ICT in long-term care sector.
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