Abstract 

 The identified problem was that New Hampshire civilian Emergency Department staff does not provide culturally competent care to military patients. The plan was to identify and implement evidence-based-best-practice, person-centered Military Cultural Competence education for the civilian Emergency Department staff. A comprehensive literature review was performed, utilizing peer-reviewed journal articles, published within the past 5 years. Thirty articles were critiqued for their applicability to the project, fifteen were selected for inclusion. Education programs regarding Military Cultural Competence were evaluated. Final selection of educational programs focused on the ability of the program to support the project goal. Two programs were selected, one specific to nursing, one for all staff. Identified stakeholders were engaged to foster collaboration to support the project. This included discussing the perceived strengths and limitations, resources required and an implementation timeframe to promote staff engagement. The selected educational programs, specific to staff were identified and endorsed. Access to the educational programs was afforded. The staff was supported in completing their selected educational program. Staff were encouraged to implement military culture knowledge when engaging with military patients presenting for care. Ongoing evaluation of this project will focus on quality outcomes, such as Hospital Consumer Assessment of Healthcare Providers and Systems (HCAPHS) scores , staff engagement surveys, and results of Community Health Needs Assessments performed by civilian hospitals in New Hampshire. 

