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Statement of the problem: Radiation therapy (RT) is one of
several treatment methods offered for breast cancer.
Women within this patient group express a desire for
continuous information throughout the treatment. While the
RT procedure itself takes only a few minutes and is
painless, it requires meticulous preparation. This can
engender in preconceived ideas and misconceptions about
the RT process, leaving women distressed’-2. The rapid
growth of Internet and digital technology has significantly
influenced the way persons access and use health
information. The health information process involves four
competencies access, understand, appraise, and apply3.
Understanding of the women’s perception of the health
information process is essential for healthcare professionals
to meet the persons information needs. Further, it will
safeguard person-centred care4, facilitate effective health
communication and active participation in shared decision-
making?. Thus, this study aimed to explore women with
breast cancer’s experience of the health information
process before commencing RT.

Methodology & Theoretical Orientation: A qualitative
deductive design was applied. Semi-structured interviews
were conducted with women diagnosed with breast cancer
to explore their perception of the health information
process as well as adoption of a digital information tool,
Digi-Do. The integrated model of health literacy illustrates
the health information process3 was applied.

Findings: A considerable variation in women’s perception
and participation of the health information process was
notable. Despite access health information from healthcare
practitioners was valued, majority of women additionally
sought information from other sources. Information sought
from the Internet was seen as easy access but at times
challenging to streamline while the easy access of Digi-Do
allowed instant access of reliable health information.
Conclusion and significance: The Internet and digital
technology has transformed the way persons access and
comprehend health information. Although trusting
healthcare professionals’ women are likely to want
information in a timelier fashion. Digital information tools
such as Digi-Do can be seen as a valuable complement to
the interpersonal meeting with healthcare professionals.
Future feasability studies are needed to further evaluate
and test feasability of Digi-Do.
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