Women experience changes during pregnancy, and labour is unpredictable. A dedicated team of midwives, doctors, nurses and healthcare assistants help women to manage their stress levels during delivery. 
However, in some minor cases, planned labour becomes complicated due to the unpredictable condition of the mum or the baby leading to the cesarean section (C-section). 
This presentation aims to explore the women's experience of unpredicted C-sections. 
NICE guidelines for the classification of urgency for a caesarean birth are as follow: 
Category 1 caesarean birth is when there is an immediate threat to the life of the woman or fetus, and category 2 caesarean birth is when there is a maternal or fetal compromise which is not immediately life-threatening.
It is recommended to Perform category 1 caesarean birth as soon as possible and, in most situations, within 30 minutes of making the decision. Holistic care is required in this condition to ensure that the women receive the best care. As healthcare professionals, we support the mum physically and psychologically. Holism can involve looking after the client's partner and the family member and understanding and stabilising what triggers the birth's precipitation. For example, is the patient hypertensive? If yes, is this control or what needs doing to be on top of any complication? 
Before the caesarean birth, we must complete a blood count to identify anaemia, antibody screening, and blood grouping with a serum saving. We do not carry out caesarean delivery for pregnant women with antepartum haemorrhage, abruption or placenta praevia at a maternity unit with on-site blood transfusion services, as they are at increased risk of blood loss of more than 1,000 ml.
From the above, we can see that it is challenging to decide on proceeding to a caesarian section. Therefore, it is essential to prepare the patient and the team members.
What do we do to support women?
What do women think of their experience? 
How do we collect women's feedback to improve their service?
All the above questions will constitute the details of my presentation. 

