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Abstract 
[bookmark: _GoBack]Health care services is a complex activity including treatment, diagnosis, nursing, suspending and restoring of diaseaes, injuries, loss of physical activities based on modern and traditional medicine. Medical care is legally divied into 6 types, and one its part is obstetric care.  Determine the satisfaction of customers on pregnancy care. Survey is covered 110 cients, who served that day in ambulant clinic of National center of Maternal and child health / NCMCH / and Urgoomaternity. 20% of surveilants came from rural regions. Pregnancy care service is determined by 6 factors and satisfaction for NCMCH was 71.4% and 76.6% for Urgoo maternity. Doctors, hospital staff relationship, attitude satisfaction of clients was 77.5%. For MCMCH 78.0%, for Urgoo maternity 76.9%.Satisfaction for each given factors were 84.0% for midwivies relation and attitude, 83.3% for medical specialist interest and 612% for nurse’s relationship and attitude. Pregnancy care service satisfaction was 77%, doctors and hospital staff relationship and attitude satisfaction was 82%. 61.2% satisfaction for nurse’s relationship and attitude, 75% satisfaction of clients of maternity ambulatory clinic. 
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