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Abstract

According to 2017 World Health Organisation report on Depression and Other Common Mental Disorders the proportion of the global population with depression  and anxiety disorders in 2015 is estimated to be 4.4%. and 3.6% respectively ” As regards India,   the Report estimates 56 million Indians -- or 4.5% of India's population -- suffer from depression and another 38 million or 3.0% Indians suffer from anxiety disorders. Alarmed by the increasing incidence of mental illness the parliament of India, recently, enacted the Mental Healthcare Act 2017 with robust provisions, inter alia,  guaranteeing  every person “a right to access mental health care and treatment from mental health services run or funded by the appropriate Government”.  However, this legislative commitment, although gratifying,  seems utopian in view of the ground reality. For a population of 1.34 billion India has fewer than 4,000 psychiatrists. Other barriers to effective care include resource constraints, social stigmatization and phobia, non-cooperation by family members and misdiagnosis, In such a scenario,“online startups that offer round-the-clock counselling and patient confidentiality are enabling a larger number of people to seek help and mental health apps are increasingly being used by Indians who don’t have access to or don’t want to consult a mental health professional”  Internet-delivered treatment ensures  anonymity, confidentiality, easy accessibility, affordability, and direct interaction with the therapist. Studies conducted worldwide have revealed that  ‘Internet-delivered cognitive-behavioral interventions are a promising addition and complement to existing treatments. Internet-based interventions may save therapist time, reduce waiting-lists, cut travelling time, and reach populations with health problems who can not easily access other more traditional forms of treatments. In this paper I evaluate the promise of internet and telecommunication as a complementary means of treatment of the behavioural disorders and explore its utility in the characteristic Indian cultural, demographic, social-economic, legal  and infrastructural milieu
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