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The veterinary industry faces many challenges due to internal and external pressures over the past years. These challenges have direct impacts on the role of veterinary professionals and require the continuous development of knowledge and skills, especially on communication and behavioural change. Research has shown that communication skills play a vital part in delivering advice with impact, and yet many veterinary professionals are lacking in this department.
Training communication skills can be very successful, provided that participants actively practice their newly acquired skills and receive feedback. The Veterinary DialogueTrainer (VDT) makes this possible, by creating a safe environment for one to practice conversations with a virtual avatar. Improving the effectiveness and impact on these conversations and resulting in both a higher client and job satisfaction. In comparison to traditional role plays, the VDT is also effective and more time efficient when training larger groups and can be accessed worldwide.
The VDT is like a computer game, which simulates and assesses interactions between people, for example between veterinary professionals and their clients. The VDT can be played on any device and allows participants to actively practice their skills in a realistic and safe environment. Various simulations can be played and re-played, allowing for numerous challenging situations and topics to be practiced. Data is collected from all the plays which allows progress to be objectively measured and monitored. The data gives insight into player choices and highlights were extra knowledge and training is necessary.
Early results of application of the VDT in education and training of veterinary professionals and students show both a positive experience by participants as well as positive results, as participants are able to improve their scores by playing various simulations. The VDT is an important link in translating the learned communication skills into practice to achieve behaviour change of both these professionals and their clients.
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