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The goal of this research was to test an intervention (C5) that uses mobile application technology to support linkage to and retention in HIV care by reducing exposures to stigma in traditional clinic settings. Stigmas can be barriers to engagement and retention in HIV medical care for fear of ridicule and mistreatment. Disengagement from HIV care decreases access to antiretroviral therapy, clinical support for HIV symptom management, and likelihood of achieving viral suppression. 
Our primary aim was to assess (a) the feasibility of using a mobile app to monitor HIV symptoms and quality of life and (b) the feasibility and acceptability using a mobile app to facilitate peer support among HIV-positive MSM, including those who were not linked or retained in care. C5 was developed by Prof. Nelson to improve care coordination of HIV-positive MSM with structural or psychosocial barriers to accessing clinic services. C5 allows patients to report health data such as medical history and symptoms to a nurse on the C5 app. C5 also automatically prompts patients for symptom assessment. We piloted the C5 app to collect clinical data at baseline plus four follow-up points, Quality of life data at baseline plus two follow-up points, and a peer support assessment at the end of 60 days.We focused on symptoms, quality of life, and peer support, as these are patient-centered measures. Sixty MSM were recruited. 

At the end we concluded that a mobile web-app for symptom monitoring and nursing support is feasible and acceptable.Strategies to incorporate use in non-governmental organization can help improve continuity of HIV care and engagement.
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