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Description 

The technology, at a basic level via the airport app, is ensuring customers are notified of accurate arrival and departure times, but for example the added extra is that it calculates how long a passenger can stay in their office if there is a delay.

The argument goes that if the airlines are trying to differentiate on price, then the airports should have a go and differentiating on the experience.

These is what has allowed such an AI and Big Data service to be introduced

Intelligent industry (industrial environment) Intelligent transport (intelligent transport system

, In aviation, its effects could include reducing travel time and increasing safety and passenger comfort; In Airports AI  will improve the departure and arrival experience and help in decision-making process
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