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Lack of effective communication by the staff as a risk factor for Postpartum blues in an Obstetric unit of a Base hospital in Sri Lanka
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Abstract 

Background
Maternity blues are seen in 30-75% of postpartum mothers within the first 10 days1. Hormonal changes occurring soon after delivery is predisposing. Psychosocial stressors act as triggers for the onset2. Lack of support and reassurance is one such factor. If communication between patients and staff is improved, incidence may be reduced.
Aims
To identify the relationship between lack of effective communication by staff and incidence of postpartum blues.
Methods
An interviewer rated questionnaire which inquire into demographics, parity, obstetric history, identified risk factors, past history and current symptoms for postpartum blues was applied to 100 postpartum women within 2 weeks of delivery, consecutively referred to Psychiatry Unit of Base Hospital Mahiyangana. Postpartum blues were diagnosed by Consultant Psychiatrist. Communication by staff (doctors, nurses, midwives) was assessed by an interviewer rated questionnaire with a Likert scale (1=poor, 5=excellent) derived from Health Care Communication Questionnaire (HCCQ) and Communication Assessment Tool (CAT)3,4. Total score for effectiveness of communication was calculated according to rating given by patients. Statistical calculations were done using SPSS17.
Results
Postpartum blues were present in 55% at the time of interview. Lack of communication by staff was identified as a risk factor in 83.63% (n=46). 60% were primis. 15% were single. 58% had marital disharmony. Correlation coefficient (r) between effectiveness of communication score and incidence of postpartum blues was -0.75(p<0.0001). Primi parity had a r value of +0.8 (p<0.0001). No association was found with mode of delivery.
Conclusions 
Failure to communicate with and reassure postpartum women by the staff in Obstetric units is a major risk factor for postpartum blues as evidenced by strong and significant correlation between lack of effective communication and incidence of postpartum blues. Training the staff on communication skills would reduce incidence. Other risk factors for postpartum blues which would have acted as confounders need to be addressed.
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