Care of teenagers who lose a parent: health professionals experiences and attitudes in supporting families and their children in palliative care
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Introduction
Caring for dying patients requires especial attention when teenagers are present in the family. However health professionals describe insufficient training in provision of supportive care and they feel particularly vulnerable in dealing situations, which are emotionally distressing. The aim of this study was to understand palliative care professionals’ experiences, perceptions and attitudes about provision of supportive care to families and their teenagers children and to explore their difficulties, resources and needs in providing such care.
Material and method

From April 2014 to November 2015 we conducted 7 focus groups with 62 health professionals working in different  hospices of the Italian region Lazio. 
Results and discussion

Eight themes were identified: In adolescence the reality of the loss is unthinkable; The loss activates negative emotions; The loss can free up resources; A loss needs time; The loss is a catalyst for change; The authentic relationship is central to the loss; Being in the loss; The loss requires competent help.
A key theme that emerged from the focus groups is the centrality of the relationships: health professionals indicate that a relationship based on a true and constant communication is the essential condition for being able to work with the family and the adolescent. In fact, the adolescents who were informed about the parent's disease and who were involved in the care, had more positive reactions to death and elaborated better the loss.
Conclusion
Findings from this study shows that’s important to establish as soon as possible an open and honest communication with the adolescents and to involve them always in assisting the parent who is dying. The health professional’s role is central to identifying needs and resources needed for specific and personalized interventions. However the institutions should create the appropriate conditions that allow really taking in charge patients and family members.
