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The purpose of this qualitative study was to explore the experiences of nurses who use compassionate interventions to reduce total pain in elderly patients. For this research, compassion is defined as sensing another’s suffering, combined with a desire to alleviate or reduce such suffering. Total pain is defined as pain that include physical, spiritual and emotional elements. Elderly was defined as people who have reached the chronological age of 65 years (World Health Organization, 2007). The research design is descriptive phenomenology based on the philosophical underpinnings of Husserl and Merleau-Ponty. A purposive sample of 7 nurses (registered nurses and licensed practical nurses) employed in a long-term care facility in a large urban centre were recruited by network sampling. Data from semi-structured interviews and participant observation were analyzed and themes identified. The interviews began with the question, “Tell me about your experiences with using compassionate nursing interventions to reduce total pain in elderly patients?” Data collected were predominantly in the form of stories or descriptions of encounters during which the nurses believe they successfully conveyed compassion to an elderly person and reduced their experience of total pain. The overarching theme is attention to the essential ordinary. Two sub-themes were identified: (a) attention to the “little things,” and (b) keeping the promise to never abandon. Findings are discussed within the framework of research by Salvage (2006) related to the social construction of caring and Watson's (1979, 1996) theory of transpersonal caring and selected carative factors that characterize human-to-human caring. 

