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Statement of the Problem: Primary Nursing is Care delivery system Model that develop the role responsibility and accountability at various level by nursing teamwork. The successful of the Primary nursing model of care request engagement of the hospital leaders, nursing staff and the effect measurement as part of the evaluation. Methodology & Theoretical Orientation: Predictive correlational study developed after the implantation of Primary Nursing at the University Hospital of the Federal University of Piauí, Northeast, Brazil. The Nursing Division teamwork developed a flow-care based on Theoretical framework of the Primary Nursing, that consists of four elements: (1) Allocation of responsibility to make patient-centred decision; (2) Method assignment of daily care; (3) Direct interpersonal communication; (4) The primary nurse has responsibility for the care quality provided for a fixed caseload of patients on a 24-hour-a-day, 7-days-a-week (Manthey,2014). The sample consisted 96 Nursing Professionals, who completed MISSCARE-Brazil to investigate the missed nursing care and their reasons at four and seven months after the implementation of the primary nursing model. Findings: Comparing the first and second evaluations, the use of the flow-care showed reductions of the missed nursing care in 78.5% of the instrument items, with a reduction of 67.8% in items of reasons significance for missed nursing care. In the first application, four items (p <0.05) presented correlations of the frequencies. Regarding of the instrument dimensions investigated there were reductions in the levels of missed nursing care averages, ranging from 1.2% to 4.2%. Conclusion & Significance: The predictive effect between the efficacy in reducing missed nursing care (and reasons) and efficiency in the management of the provision nursing care using the Primary Nursing (flow-care) was verified. This study provides evidences based on the effects of the theoretical framework application (Primary Nursing) and Misscare-Instrument, using theories developed genuinely by Nurses in Nursing practices.

Image
Figure 1. Care-flow diagram  
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