WORKPLACE EVALUATION: STRATEGIC TOOL FOR SUPPORTING NURSING PRACTICES.
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Abstract (300 word limit)
The Brazilian Program of Nursing Services Certification of IQG
- Health Services Accreditation was structured to assist in the
repositioning of the nurse as a coordinator of patient care.
The Certification discusses the redesign of the care model and
the conditions of the workplace in which nursing is inserted.
The characteristics that may favor nursing practices are
evaluated by the "Practice Environment Scale of the Nursing
Work Index (PESNWI)". The objective of the study is to identify
the factors that have the greatest impact on the evaluation of
the work environment and their relationships, so that the
evaluated health institutions can create strategies to develop
an environment that supports nursing practices.
A cross-sectional study with a quantitative approach carried
out in 2 general Brazilian hospitals registered in the Nursing
Services Certification Program in 2018. The percentage of 70%
in the PESNWI responses was used to define the environment
as favorable. The Mann-Whitney non-parametric test was
used to compare dimensions by professional and by position.
A significance level of 5% (p-value <0.05) was considered.
Between May and November of 2018, of the total of 1410
nursing professionals, 1104 (78,3%) answered the
questionnaire. From these professionals, 26.4% were nurses
and 73.6% were nursing technicians, and the majority (60%)
of those evaluated worked during the daytime period. The
factors related to the research as being strongly favorable and
redesign of nursing care and optimization of available.

unfavorable are presented below. The result of the three main
dimensions is shown in Imagel.
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However, the dimension of "human resources and adequate
material to ensure quality of care" was identified as both
favorable and unfavorable. The quality management program
was considered as favorable to the workplace in this
dimension and the perception of lack of time at the bedside
and team, as unfavorable. The results make it possible to
elucidate the most relevant factors for the ensure that
available resources are used for assertive interventions. The
development of nursing leadership is essential to identify the
real needs of the teams and ensure that resources are used
for assertive interventions.
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