Effects of Discharge Training and Counseling Service on Self-Efficacy, Care Behaviors and the Problems Experienced in Individuals Who Received Coronary Artery By-Pass Graft Surgery 

Objective: This study which is experimental in nature aims to investigate the effects of discharge training and counseling service on self-efficacy, care behaviors and the problems experienced in individuals who received Coronary Artery By-Pass Graft Surgery (CABG). 
Method: The study was conducted between 20th January, 2015 and 9th February, 2016. It involved 100 patients who met the research criteria and were treated in the adult cardiovascular surgery service of Başkent University Ankara hospital. The patients in the control group (50 patients) were treated with routine nursing care. Those in the experimental group (50 patients), beside the routine nursing practices, were given the telephone number of the researcher so that she could provide them with counseling on the phone, if necessary. The patients in both groups were monitored 2 times after discharge, which included the 1st and 4th weeks. The data were collected using “Patient Identification Data Collection Form”, “Cardiac surgery version of the Barnason Efficacy Expectation Scale (BEES)”, “Data Collection Form for Self-Care Behaviors”, “Data Collection Form for the Problems Experienced”, “Data Collection Form Related to those who received Telephone Consultancy", and "Data Collection Form related to Unplanned Application to the Hospital ". Data were analyzed using Pearson Chi-Square, Wilcoxon Test, Shapiro Wilk's, Mann Whitney-U Test, Chi-Square, Fisher's Exact Test, and Monte Carlo Simulation. 
Results: The patients in the experimental group were found to have more self-care behaviors at 1st and 4th weeks after discharge. In comparison to the experimental group, the control group patients were found to have more problems in the 1st and 4th weeks after discharge, and fewer numbers of patients could solve the problems experienced. In comparison to the experimental group, exercise-activity modification average scores of the patients in the control group were found to be higher when they were admitted to the hospital (p <0,05). Compared to the control group, the experimental group, which was provided with training and consultancy, was found to have higher item total and all sub-scale mean scores in the cardiac surgery version of the Barnason Efficacy Expectation Scale (BEES) (p<0,05). 
Conclusions: Discharge education and counseling services were found to affect individuals’ care behaviors in a positive way, decrease the problems experienced after discharge, and increase the self-efficacy levels. For this reason, discharge training and telephone counseling are recommended to be included in nursing practices. 
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