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Abstract
Adherence to medication is crucial in the clinical outcomes of people with a diagnosis of schizophrenia. The critical point is that nurses should prevent the consequences of medication non-adherence. For example, complete suicide, relapse, and violence issues. However, effective strategies for improving medication adherence cannot be developed without a better understanding of factors which impede and improve adherence. Therefore, this study sought to broaden the perspective on factors associated with medication non-adherence. Aim: to widen an in-depth understanding of experiences of using antipsychotic medications and factors associated with medication non-adherence among patients and their family caregivers living in a community in Northeast Thailand. Methodology: this qualitative method is the second phase of the explanatory sequential mixed-method research. The study was carried out among twelve schizophrenia patients and eleven family caregivers. The participants' experiences were collected by using one-to-one semi-structured in-depth interviews from May to August 2022, and a thematic analysis framework was employed. Results: the analysis revealed five main themes that affected medication non-adherence: 1) insight in a schizophrenia disorder; 2) side effects of medications and ease of administration; 3) attitudes towards medications influenced by learning experiences; 4) coping strategies and family resilience, and 5) therapeutic alliance.  
Conclusion: study findings highlight the importance of better understanding patients' and caregivers' perspectives on medication non-adherence to improve mental health care management. Enhancing mental health literacy, improving attitudes toward maintaining medication treatments, and enhancing side effect management are important for facilitating better medication adherence. Furthermore, coping strategies and family resilience are considered as essential skills for patients and family caregivers to approach problems of medication adherence. Also, medication adherence can also be fostered by strengthening the therapeutic alliance between the mental health professionals and the patients and cooperation on caring for the patients through the support system. 
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