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Statement of Problem: The pandemic has exacerbated the devastating
mental health crisis globally. Service centers and hospitals are strained
by the limited number mental health professionals to address the
ever-growing demand for support by the public. Those who were most
marginalized during the pandemic are the people who have been
impacted the most.

Background: This model was developed specifically to address these
populations by offering free counseling services; ‘Three for Free’
through the Canadian Association for Marriage and Family Therapy.
The Brief Crisis Therapy (BCT) model is a new integrative model
developed inductively by a team of Couple and Family therapists
during the pandemic to deal with the needs of the community, by asking
clients ‘what their best hopes were’ and by being curious about their
specific needs and wants.

Methodology & Theoretical Orientation: Post-modernist, co-constructive
approach to therapy where the client’s perspective and experiences are
viewed as just as important as the therapists if not more.

Findings: The BCT Three-Session model focuses on client’s strengths, the
client as expert, and a next step by the end of each session or and on
their best hopes. This modality has high satisfaction rates among
therapists who learn and apply it (n=24) with confidence scores
increasing on average from 3 to 10 on a 10 point likert scale. When
applying this model, therapists utilize everything about the individuals
we work with in a way that increases hope, activates strengths, and
provides the opportunity for co-construction of solutions and next steps.
The BCT model is one of inclusion, respect, fairness, and celebrating the
uniqueness of each person as a therapedutic intervention.

Conclusion & Significance: Self and social stigma limits potential for
post traumatic growth. Mental health professionals need to address the
descrimination of marginalized groups that experience greater rates of
self and social stigma.
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Figure 1. Depiction of the fluid relationship between crisis and trauma
where crisis is described as the inability to cope in the present moment,
which left unresolved may have long-term implications as trauma.
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