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Introduction: The coordination of care is a challenge to achieve the quality and efficiency of health care, it is concretized through the implementation of Coordination Mechanisms (CM), influenced by various factors. The CM proposed by the health personnel turn out to be adapted to the local area, professionals easily adopt them and generate better results. It is necessary to generate evidence on the implementation and effectiveness of the use of CM known for Latin America. Objective: Evaluate the process of implementation and impact of an online communication system generated from a Participatory Action Research process. Methodology: qualitative and quantitative cross-sectional study: qualitative information was collected through semi-structured interviews with health professionals who were participating in the implementation process; the quantitative information, through the COORDENA-MX survey, to primary and specialized physicians who knew the system, as well as indicators of use of the system itself. Results: There were 518 accesses, 11 interactions between professionals and 212 accesses to the consultation section of normative clinical documents. 80% rated the system as useful. The opinion of key actors allowed identifying the technological infrastructure as a barrier to its use, in addition, primary care physicians solved their doubts when consulting documents on clinical information. The results presented are derived from the project "Equity-LA II" (http://www.equity-la.eu/es/), financed by the European Union Seventh Framework Program (FP7 / 2007-2013). Conclusion: The online communication system did not serve as a communication channel between levels, its main use was to provide clinical information to primary care physicians.
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