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Introduction: Optimization of social relationships in diabetes care may be a cost-effective and efficient way to care for type-2 diabetics and primarily prevent or delay manifestation of diabetes in family members. Challenges of social support in diabetic care have hinged on poor understanding of needs from those who care and lack of awareness of needed information and how best to deliver it.

Methodology: Customer-discovery in-depth interviews with 10 people with diabetes/pre-diabetes and 14 family members of people with diabetes were conducted. We tested and validated 5 hypotheses which support the value proposition and customer segments.

[bookmark: _GoBack]Tool/Intervention: DiaBuddy is a mobile platform designed to provide social support that enables persistent change in habits for type-2 diabetics and their caregivers. Through intricate health behaviour models and algorithms, DiaBuddy is able to determine the right care needed by the diabetic and ways to access it; and they are related to the appropriate caregiver. Also, it predicts diabetes risk-level of the caregivers and offers recommendations, using case-based reasoning, on how to prevent or delay manifestation. Type of information displayed to loved one is regulated by the individual with diabetes. DiaBuddy is able to track blood glucose, medication, activity level and meals using a global food database with caloric estimation. Its ability to engage is enhanced by gamification tools (built on simulations of everyday experiences of the individual with diabetes), champion challenges, and a market place connection.

Conclusion: A social platform which is able to provide effective engagement for people with diabetes and caregivers towards appropriate care will be an essential tool in the management and prevention of diabetes.

