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Abstract (not more than 300 words)

Big Data, wearables, AI, Internet of Things, robotics, augmented and virtual reality, mobile health apps – disruptive technologies are transforming and democratizing healthcare. However, the digitalization of healthcare must go far beyond the fascination with new technologies and instead become a core strategy for strengthening health systems around the word. It must include culture change and patient-oriented solutions.

The growing burden of non-communicable diseases and the ageing population destabilize health systems. We need to move from hospital-oriented healthcare towards prevention and health promotion, and thoroughly rethink the approach of delivering health services. Otherwise, the technology will develop for its own sake, in isolation from health systems, as a separate field. This may lead to a digital divide, where new tools are available only for privileged groups of patients.

The power of digital health must be accelerated with the appropriate regulations, visionary policies, long-term strategies, interoperability and data security procedures to ensure trust. 

So far new technological innovations make healthcare even more expensive – the challenge is to lower the costs and to increase the quality of care. How to do it? There are few pillars of vital adoption of digital health: breaking up the silos in research and science; supporting societal transformation (technological transformation is not the challenge any more); stimulating organic growth (creating a friendly ecosystem for startups and those entrepreneurships that want to be innovative); re-skilling workforces (strong digital competencies in all age groups ensure equal chances and an acceptance of digitalization); strengthening digital infrastructure; taking more risk (digital transformation is sometimes like a rollercoaster ride – we have to be ready to act quickly, to fail and to do things better when we make mistakes); building and strengthening standards, ethical rules and transparency (even the best technology and massive investment won’t work without trust).

Digitalization in healthcare must move from the technological hype to strategic and holistic digital approach.
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