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TITLE:  Improving Patient/Caregiver Outcomes through Enhanced Teaching- IE3 as an educational tool.


ABSTRACT:

Some of the most common challenges facing both patients with dimentia and Alzheimer’s and caregivers/family of theses patients is the of understanding for what they should do.  Better care from the medical side is possible if we implement a few small changes into our delivery of care, such that explanations and teachings are better understood, better learned and able to be utilized by the patient and caregiver.  IE3 is my acronym for a great teaching method that is easy to implement and highly effective.  
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William is a hard-working, driven and highly accomplished Senior Pharmacist with experience in leadership training, management speaking and greenfield hospital operations.  Currently in a pharmacy leadership role coordinating daily operations for a busy ambulatory pharmacy, William also leads the shared governance Leadership Council, and works closely with our mindfulness initiative.  William is uniquely positioned to apply health care and law background in advising leadership roles due to his extensive work and knowledge in these diverse fields. He works with the Nursing teams in leadership training, and specifically assists in the “Shift Leader Training Program” for developing caregivers.  His strong attention to detail with demonstrated experience resolving problems and providing expertise in a high-stress, high-stakes environment help to create and maintain a positive work environment
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