Outdoor Living – Dementia Style

 NoosaCare is a not for profit organisation in Australia, with two Aged Care Facilities one in the Coastal town Noosa and the other in a smaller country village in Cooroy. We accommodate 227 residents over our two sites.
Prior to 2012, NoosaCare had two small dementia units. They were not purpose built, and we had simply made secure two of our eight bed lodges for people living with dementia to reside in. There was a small outdoor area with one walking path. Our incidents of aggression between residents and towards staff were high. The small dining/lounge room felt like a boxing ring in the evenings. The environment was not supporting people living with dementia …. it was compounding their complex challenges. Staff were stressed and didn’t want to work in the units, residents were often under attack and relatives would rarely visit.
We knew this could not continue, we knew we had to do it better.  We knew the three areas we needed to address were staff practices, management support and most importantly the outdoor environment we would design.
My speech will address the environment because I believe it has had the biggest impact on the lives of our residents and their families. It was important that we had a clear vision of who the people were who would be living in our unit. What was their life like? What their homes looked like? What their passions were and, how did we honour the life they had lived? Noosa is very different to other cities in Australia, and vastly different from other cities around the world.

So, what is the culture of Noosa? Well, Noosa folk are a tribe of outdoor people. We swim in the ocean before work and walk our dogs along the river in the evenings. We hike through the rainforest in Noosa National Park on the weekend, after visiting the local farmers’ markets. People retire in Noosa from all over the globe to enjoy our lifestyle.

[bookmark: _GoBack]This was the lifestyle we had in my mind, when in 2012 we started designing outdoor rooms for our memory support unit. In the spirit of outdoor living we knew that the outdoor rooms of our unit needed to have as much design input as our indoor rooms, so we sought inspiration from the environment that surrounded the site where our memory support unit would be built. We identified four distinct area the beach, the river, the rainforest and the rural area. 
My presentation will share the four outdoor rooms and the individual benefits they have had for our residents living with dementia. I will also share the research conducted by the University of the Sunshine Coast that concluded that the flexible routines and spacious outdoor rooms has improved the quality of life of our residents and increased the engagement and retention of staff.



