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Summary :

       The main objective of this paper is to discuss the importance of the emotional relationship between the designer and the user in the user-centered design process. In order to find an inspiration, designers must find a way to get to. People's minds and hearts. So that they succeed in designing a compatible product and their trends and trends where different principles can be applied when dealing with the emotional state of users and designers: ethnographic approach reveals the understanding of users by exploring their natural environment, empathy helps designers to understand how the user feels, share the same thoughts and feelings, A participatory approach that brings users and designers in the same table to share personal experiences and find important contact points through a fun process of engaging in construction.
