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Abstract This study compared dentists' perceptions of provided services in
Family Health (FH) and Mother and Child Health (MCH) clinics. A questionnaire
was distributed to 120 dentists in 7 FH and 4 MCH clinics in Alexandria, Egypt in
2012. The questionnaire assessed personal and professional background,
perceptions of primary health care (PHC) role, types of services provided, patient
recall and referral systems and perception of service quality. The response rate was
100%. More FH dentists perceived their role to include providing care for children
and pregnant women. Restorations and scaling were provided by 90% of all
dentists. More FH dentists reported providing simple extractions, paediatric
extractions and multi-rooted endodontic treatment (P = 0.03, 0.001 and 0.001). In
FH clinics, where the performance-based incentive system was implemented, a
greater number of patients were served and there was a shift in the type of services
provided although dentists had a less positive perception of quality aspects. Thus,
there is a need for the establishment of a mission and clear guidelines for the FH

clinics to guide service provision.



