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Abstract 
Objective: The objective of this study was to quantify the wait times that patients may encounter for common clinical diagnoses when seeking otolaryngology care, while determining whether a wait time disparity exists based on geographic location within Illinois.
Methods: In November 2022, a list of Illinois otolaryngologists was obtained from www.entnet.org. Using a uniform script, each of the 291 otolaryngologists were contacted. The caller posed as a new patient with either SSNHL, a neck mass, or chronic sinusitis. Each clinic was called three times and wait times were recorded. 158 otolaryngologists were included in the analysis.
Results: The average statewide wait time for a new patient presenting with sudden unilateral hearing loss, a neck mass, and chronic sinusitis was 18.0 days, 22.6 days, and 25.5 days, respectively. There was no statistically significant difference between urban and rural wait times.
Discussion: Although wait time differences were noted, the lack of urban vs rural P-value significance may be attributed to the small sample size (n=11) of rural otolaryngologists in Illinois. However, the overall wait times in this study were longer compared to those reported in other studies, suggesting that the current number of otolaryngologists in Illinois is inadequate to meet the public need.
Implications for Practice: We have demonstrated that the current demand for otolaryngology care is outstripping the existing supply in Illinois. This suggests that an emphasis should be placed on training more otolaryngologists, or increasing the use of physician extenders, while incentivizing otolaryngologists to practice in rural areas.
[image: A person in a suit and tie

Description automatically generated]

Image
[image: Image preview]

Recent Publications (minimum 5)

1. Patel E (2023) Evaluation of Wait Times for Otolaryngology Appointments in Illinois. OTO Open. https://doi.org/10.1002/oto2.63

   

              Biography 
Evan Patel, MS is a rising second year medical student at Rush University Medical College in Chicago, IL. He graduated with a BS in Molecular and Cellular Biology from the University of Illinois Urbana-Champaign and completed his Masters in Biotechnology at Rush University. Evan is actively engaged in addressing the healthcare disparities within Chicago and abroad, from assisting in the establishment of Otolaryngology clinics within local homeless shelters, implementing a health-education mentorship program between graduate level students and teenagers living in Section 8 housing, and assisting in the establishment of a hearing aid program in the Dominican Republic. His other research interests include identifying inequities in treatment outcomes for head and neck cancer, allergic rhinitis, asthma, and chronic sinusitis between different patient populations by race, zip code, etc. His recent work involves the exploration of accessibility of otolaryngology care on Native American reservations and novel ways to address these disparities. 
Email: evan_a_patel@rush.edu




image2.jpeg
‘Sudden hearing loss

wait time

Lump in neck wait time.

Chronic sinusitis wait ime

Utban

Rural

Utban Rural

Utban Rucal

178days | 248days

223days | 338days





image1.jpeg




