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Abstract
Background
According to statistical studies, about 3.6 million Americans miss medical appointments each year because of difficulties with transportation to a healthcare facility, and the impact of missed primary care appointments is estimated at billions of dollars annually. The access of the patient to necessary services is restricted and the role and functions of a medical doctor as responsible key decision maker is significantly diminished.  Key responsibilities are still on the shoulders of the medical doctor, but decision-making power is shifted to middleman administrative bodies. This split between the responsibilities and decision-making bodies is destructive for the service of medicine. The aim of this study is to create a new management model in the health care system.
Methods
To develop a new model of management in the health care system, we conducted a blind survey among 1,700 patients using short form version Patient Satisfaction Questionnaire (PSQ-18) studied the literature on health care organization in various countries and made a critical analysis of the literature, identified shortcomings in the health care system in the current period. To optimize the health care system, a decentralization health care service method is proposed via uberization. This concept is based on the patient's right to receive highquality and affordable medical care. High quality medical care includes systematic patient assessments, accurate diagnoses, appropriate treatment, and proper patient counseling. Asystematic patient assessment involves gathering clinically relevant information by asking appropriate medical history questions and doing recommended examinations and tests. 
Results
The method may continue with providing the request to a responding healthcare provider and receiving a response from the responding healthcare provider. The method may continue with establishing a bidirectional communication between the patient and the responding healthcare provider in real-time and receiving a plan of actions to treat the patient from the responding healthcare provider. The method may continue with receiving, from the diagnostic and laboratory service, the real-time vital parameters of the patient and making the real-time vital parameters available to the patient and the responding healthcare provider in an electronic medical record database.
 Conclusion
On the basis of our developed model of decentralization of the healthcare system via uberization, the implementation of the proposed model will increase the efficiency and availability of medical services. We propose a model for  medical services  systems  in which a patient, after registering on an online platform, will have access to Uberize virtual medical services. 
Proposed uberization of Health care system matches all commonly acceptable principles of resilience with open feedback loops to correct and develop.
Our model a allow patients to assess their symptoms and offers patients the opportunity to consult a virtual phone consultation with a doctor. The doctor, upon request, could make a diagnosis and save the patient from traveling to the clinic.

