Using Experienced Based Co-Design for Quality Improvement in Dentistry

Endodontic Surgery patient information leaflets (PIL) lacked key information required to aid in obtaining informed consent.

Patients recall limited information following healthcare consultations. Supplementing verbal information can support informed decision making. Consent should be tailored to each patient’s needs, and information supplied in understandable formats. 

Health Literacy aims to remove barriers to understanding health knowledge and must be addressed to prevent widening of health inequalities.  Providing information in the right format and treating patients as equal partners in their healthcare journey enables informed decision making. 

A questionnaire was designed to conduct structured mini-interviews (SMI), using information from the health literacy universal precautions (HLUP) toolkit, and referring to the General Dental Councils Standards for Valid Consent. The questionnaire was piloted with staff to ensure the language and questions were understandable. A sample of 30 participants participated in SMIs to gain patient, dental student and staff perspectives on current PILs. 

Following qualitative data collection, data was organised into key themes and the PIL redesigned accordingly.  Further SMI’s provided feedback on the new leaflet. Following final adjustments, the leaflets were printed. A Standard Operating Procedure was produced detailing the method used to update the PIL.

Themes for improvement identified included providing patients with information about risks, benefits and alternative treatments. Patients identified jargon as an area which could be improved upon, and that a contact email address would be beneficial in addition to a telephone number. 

The new PIL addressed these concerns and contains a QR code to allow patients to access the leaflet online. 

Through codesign with patients, staff and students, improvements to the PIL were successfully implemented with emphasis on patient centred care. Qualitative feedback provided insight into what information was desired by participants, and as a result, patients were able to demonstrate a good understanding of key information.



