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Abstract (300 word limit)
Statement of the Problem: The Medical Affairs role in pharmaceutical companies has evolved in the recent decades from an internally focused support function to become a strategically important function. To make sure Medical Affairs professionals are educated and have the right competencies is critical for pharmaceutical companies to be able to take advantage of the existing opportunities and adapt practice to be part of the ongoing global transformation. The purpose of this presentation is to focus on the affiliate perspective aiming to inspire the next generation of Medical Affairs leaders for a continuous development of the function.
Methodology & Theoretical Orientation:  Findings from recent paper and personal experience will be used in this presentation. 
Findings: Key needed Medical Affairs professional competences identified and practical examples of the customer centric approach using inside-out and outside-in principles presented with practical examples for pre-and post-launch. Presentation of value drivers from an affiliate perspective.
Conclusion & Significance: The future success of Medical Affairs in pharmaceutical companies will likely be characterized by increased focus on patient-centricity, the use of digital technologies, RWD utilization/RWE generation, and not at least greater collaboration and co-creation with new stakeholders. The presentation of practical examples from an affiliate perspective will hopefully help Medical Affairs teams to adapt to these changes and Medical Affairs leader to continue the transformation. 
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MSc Frostrup has her expertise and passion in medical affairs working for 20 years in the field. In addition to being a leader in medical affairs she is dedicated to education and collaborations across pharma and in academic setting aiming to develop the function further. Previously papers have focused on research projects in medical affairs, but in her last publication prepared with colleagues from two other pharma companies the focus is on developments in the medical affairs functions and future perspectives in the function from an affiliate perspective. 
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